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BALIKBAYAN BOX SERVICE IN SWITZERLAND
TOP QUALITY LOGISTICS

Customer Advisory -- Price Adjustment — Effective 1st January 2027

October 2026
Dear Valued Customer,
Warm greetings from all of us at Philair Logistics GmbH.

First and foremost, we would like to express our sincere gratitude for the trust and confidence
you have placed in Philair over the years. Your continued support has enabled us to proudly
serve the Filipino community in Switzerland by helping families stay connected through our
Balikbayan Box service.

At Philair, we remain committed to providing safe, reliable, and professional door-to-door
delivery services to your loved ones throughout the Philippines. This commitment has guided
every decision we have made since Philair was established, and it continues to inspire us every
day.

Over the years, the costs of international shipping, transportation, insurance, fuel, and daily
operations have continued to increase. Despite these rising expenses, we have worked hard to
absorb as much of these additional costs as possible while maintaining affordable rates and the
quality, reliability, and personal service our customers have come to expect.

To ensure that we can continue providing the reliable and professional service our
customers deserve, our updated 2027 Price List will take effect on 1 January 2027.

We are providing this advance notice several months before the effective date to give all our
valued customers ample time to plan their future shipments.

All bookings confirmed on or before 31 December 2026 will continue to enjoy our current
2026 rates.

Enclosed is our 2027 Price List for your reference.

At Philair, we understand that every Balikbayan Box carries more than gifts—it carries
love, memories, and the enduring connection between families. It is both an honour and a
privilege for us to continue being entrusted with that responsibility.

On behalf of the Philair Family, we sincerely thank you for your continued trust, loyalty, and
support. We truly appreciate the opportunity to serve you and your loved ones, and we look
forward to continuing to earn your trust and serving your family for many years to come.

With our sincere appreciation,

Philair Logistics GmbH
Steinackerstr. 21
CH-8302 Kloten

"Every Balikbayan Box carries more than gifts—it carries love, memories, and the enduring
connection between families."

— The Philair Family



